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Important Notices 
 

Adobe Flash Player 
All internet kiosk operators should note that Adobe 
Flash Player has recently been causing user terminals 
to randomly crash (completely freeze) when end-
users watch certain video content (such as YouTube) 
or other flash-enabled websites (such as games on 
FaceBook). 

These crashes are often only resolved by power-
cycling the PC. 

To avoid these crashes, you should update Flash 
Player and also Google Chrome and Java, and 
remove Real Player. 

We highly recommend that all clients update Adobe 
Flash Player on their user terminals.  This can be 
done through the Web Portal if you use Windows 
Steady State (not if you use Faronics Deep Freeze). 

 

Internet Explorer 8 
All internet kiosk operators should note that 
although Internet Explorer 8 has been out for some 
time, in early January 2012 Microsoft changed the 
IE8 update to be mandatory.   

So if you have not already updated your internet 
kiosk terminals to IE8, you will find that users are 
seeing annoying popups and message boxes when 
they try to access the internet, and this can prevent 
users from surfing the web. 

The forced IE8 update has also been causing 
problems with some machines talking to the Surf 
Easy Web Portal, and with some machines being able 
to access the internet. 

We highly recommend that all clients with internet 
kiosks check each user terminal to ensure that IE 8 
is installed and any relevant updates are 
applied/installed.  (Please refer to the Knowledge 
Base in the Web Portal for instructions on how to 
complete this). 

 

ESET 
ESET has recently changed their licensing system, and 
unfortunately it is now falsely reporting abuses of 
ESET licences that are installed on machines that 
have both Surf Easy and Disk Protection.   

The issue is caused because ESET bases their licence 
protection system on the number of times that a 

licence requests an update.  However, due to the 
disk protection software, obviously these updates 
are being removed on reboot, and thus there is an 
excessive number of update requests hitting the 
ESET servers.  This sets off alarm bells and ESET then 
start disabling licences. 

We have gone to great lengths to explain to ESET 
that their licensing system is amateur at best, and we 
even offered to write a better system for them, but 
unfortunately we have been unable to convince 
them to improve it. 

Therefore we highly recommend that all clients 
urgently uninstall ESET on each user terminal, and 
instead re-install the latest version (ESET 5) to the S: 
drive of the PC.  (Please refer to the Knowledge Base 
in the Web Portal for instructions on how to 
complete this). 

This will then put the ESET program outside of the 
Disk Protection, which will mean that ESET updates 
are permanently saved without re-downloading after 
every reboot (reduces downloads), and this in-turn 
will stop the false reports of licence abuse from ESET. 

 

Apps to uninstall 
We notice many terminals and clients are having 
problems with certain third party applications that 
have little benefit to users.   

We recommend that all clients uninstall the 
following applications from their user terminals: 

 Opera (too many forced updates) 

 Real Player (causes Flash Player to crash) 

 Miro (can cause excessive downloads) 

 StumbleUpon, Skype Toolbar, AOL Toolbar, 
ICQ Toolbar, and any other IE toolbars (they 
cause Internet Explorer to run slowly) 

We also notice that several apps are no longer 
popular, so they can be removed from internet 
kiosks due to little, if any, usage: 

 Chat: AOL AIM, MySpace IM, ICQ, Trillion 

 Media: WinAmp, GOM Player, RealPlayer 

 Browsers: Opera, Flock 

 Other: Microsoft Research Centre, Puzzle 
Pirates 

 
In terms of stuff to install, make sure you remember 
to add the ATO E-Tax application to your kiosk PCs 
at the end of June so that users can complete their 
tax returns.  (Remember to promote it too!) 
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OpenDNS: no longer free! 
This is a big one, so please read this. 

We long suspected that this would eventually 
happen, and now as of January 2012, OpenDNS is no 
longer free for business/commercial use. 

OpenDNS is a third-party service we have 
recommended to clients for a long time as the 
preferred Internet content filtering solution.  The 
service was previously free to use, with OpenDNS 
drawing revenues from advertising that users saw 
when they attempted to open blocked or missing 
websites. 

Now, any new locations or clients that want to use 
OpenDNS for content filtering will need to sign up 
with an OpenDNS Enterprise account. 

Unfortunately there is no pricing available without 
calling the USA head office.  However, we are 
working with them to obtain pricing and perhaps 
some type of reseller status, so that we can continue 
to assist our clients. 

We will let you all know as soon as we hear anything 
official from them. 

For now, existing locations/networks that already 
have internet content filtering setup in OpenDNS 
will continue to work without payment.  But clients 
will be unable to add any new networks to their 
OpenDNS account. 

The best alternative to OpenDNS is a service called 
Internet Guide, which is offered by DynDNS.com.  It 
works in an identical way to OpenDNS, and is fully 
compatible with Surf Easy kiosks and hotspots.   

If you want to use Internet Guide then you will need 
to purchase an account with DynDNS.com.  Accounts 
start from $US30 per year, which includes filtering 
for 1 location/network.  You get a lot of other stuff 
for free with that account, such as domain name 
aliases for dynamic public IPs, so it is quite a useful 
subscription to have anyway. 

Additional locations/networks can be added to the 
Internet Guide service for a fee of $10 per year for 
an extra 3 locations, or $20 per year for an extra 10 
locations/networks.  So it is quite reasonable pricing. 

We have been using the Internet Guide service for 
over a year at various sites, and have found it to be 
just as good as the OpenDNS service. 

We have yet to rule out sticking with OpenDNS, but 
at the moment, and in the absence of any pricing 
from OpenDNS, we may switch to making Internet 
Guide by DynDNS our recommended internet 
content filtering solution for clients. 

  

New web server 
We have recently moved the Surf Easy weblinks 
pages and the Surf Easy Hotspot logon pages to a 
new webserver and domain.  The new weblinks page 
is www.internetlogon.net.au/web/.  The next version 
of Surf Easy will automatically change your weblinks 
address to point to the new server.   

This was done to provide an unbranded domain 
name that is easier for end users to find. The move 
also means that the weblinks and CAS Hotspot pages 
will remain online and accessible even if the Web 
Portal server goes offline. 

Hotspots will be slowly migrated over to the new 
web server in the coming weeks. 

No client action is required for this change. 

 

New Accounts Manager 
Kelly took her maternity leave just before Christmas 
and gave birth to a beautiful little girl named Poppy.  
Kelly has been replaced by Cara Verster, who started 
with us in late January.  Cara will be the new Office & 
Accounts Manager on a part-time basis.  Kelly will 
most likely return to work in July, and then Kelly and 
Cara will job-share. 

 

Hotspot Portal Reporting 
Clients will have noticed that in 2011 we introduced 
portal status reporting for all Surf Easy hotspots and 
repeaters. 

This now allows you to see real-time status 
information on every hotspot, access point, repeater, 
mesh node and wireless client. 

You can now also remotely reboot, upgrade and 
update your Surf Easy hotspots via the Terminal 
Status Page. 

Plus we also started collecting information on the 
types of devices that are connecting to hotspots.  
This allows us to identify the operating system, web 
browser, and hardware platform, so we can track 
connection rates for iPhones and other mobile 
devices.  Clients can now see this information in the 
Detailed Access Log page in the Web Portal. 

In addition, we also created new CAS Profile 
Configuration pages which allow you to remotely 
configure your hotspots without having to log into 
them directly, without having to have any technical 
knowledge, and without having to contact Arinda. 

http://www.internetlogon.net.au/web/
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New Office 
We have moved office.  

The new office is located at Corporate House, 155 
Varsity Parade, Varsity Lakes.  Please note that 
reception hours for deliveries and pickups are 9am to 
5pm weekdays.  However, we do not keep any stock 
in these premises, and we do not physically work 
from those premises, so all office visits are strictly by 
appointment only. 

Please note that our 1300 number remains the same, 
but our landline numbers have changed.  If you 
previously rang the landline numbers directly then  
our new landlines are 07 5535 6251, 07 5508 2687, 
07 5609 4116 and 07 5609 4119. 

 

1300 problems 
From late December to early February we were 
having some problems with our phone lines and our 
1300 service during periods of high call volumes.  As 
a result, some callers were not been able to get 
through. 

After many weeks dealing with Telstra, Optus, M2 
and PowerTel, we have finally had the services 
restored. 

 

PayPal now supported 
Our Surf Easy Wireless Hotspots now allow you to 
accept credit card payments via PayPal.  So you now 
have the choice of using our Arinda Merchant 
Service, SecurePay, or PayPal as your merchant 
gateway.  The PayPal option will suit smaller clients 
with low credit card transaction volumes. 

There is a detailed Knowledge Base article in the 
Web Portal on how to setup and enable PayPal on 
your hotspots.   

Please note that you cannot use PayPal on Surf Easy 
Internet Kiosks - it can only be used on Surf Easy 
Wireless Hotspots and Internet Access Controllers. 

 

ICAFES personalised plates 
We have up for sale some Queensland personalised 
number plates: ICAFES.  If you run an internet kiosk 
or internet café business in Queensland then these 
plates are an easy way to promote your business.  
Price is $2395. 

 
 
 

Windows 8 coming soon 
Microsoft will release Windows 8 later this year, and 
we have already started testing the developer beta 
release with Surf Easy to ensure it will be compatible.  
Windows 8 will be a significant change away from 
previous versions of Windows.   

The announcement of Windows 8 has delayed the 
release of Surf Easy 2011, which will now become 
Surf Easy 2012. 

 

Deep Freeze warning 
If you use Faronics Deep Freeze for disk protection (if 
you have an internet kiosk running Windows 7 then 
you probably do) then you need to be aware of a 
little process that can corrupt your PC. 

If you perform any Windows updates, and those 
updates need to reboot to make further changes on 
shutdown or restart, then you can accidentaly end up 
with your PC stuck in a loop on start-up and unable 
to load Windows. 

Once affected, the only way to fix the PC is to 
perform a series of detailed, complicated and time 
consuming steps or otherwise send the PC back to 
us. 

To avoid any problems, whenever you run any 
Windows updates, or update any other application 
on a PC that has Deep Freeze, we recommend you 
first thaw Deep Freeze for all future reboots (not 
just the next reboot).  Then when the updates are 
complete, reboot at least TWO extra times before 
turning Deep Freeze back to frozen and rebooting. 
 

ISP pricing changes 
Half way through 2011 most of the ISPs released new 
pricing, with significant savings and much higher 
download limits.  If you have not already done so, we 
highly recommend that you contact your ISP and 
see what new plans and pricing they can offer you.  
Most clients have managed to make fairly significant 
savings. 

We also recommend that you review your hotspot 
pricing plans so as to stay competitive with the 
traditional ISP market. For example, you may want 
to consider increasing the download limits you 
allocate to users. 

You may not be aware, but you can also offer access 
plans to users that have unlimited downloads.  These 
are very popular in buildings where you have 
permanent or semi-permanent residents. 



 

 

page 5 

Everything you need to profit from the internet 
 

E
V

E
R

Y
T

H
I

N
G

  
Y

O
U

 
 N

E
E

D
  

T
O

  
P

R
O

F
I

T
 

 F
R

O
M

 
 T

H
E

  
I

N
T

E
R

N
E

T
 

Backlog of data entry 
Due to staff shortages over December, we have a 
backlog of completed support tickets to enter into 
the logs.  While all the support issues have been 
resolved, we still have some not fully recorded in our 
tracking system in the portal. 

This has also meant that we had to delay invoicing 
some clients for their support fees. 

Please note that the backlog of data entry will be 
completed over the next two weeks, and all clients 
who have not already been invoiced for their 
November or December excess usage, or for January 
or February recurring, will receive their invoices 
shortly. 

 

4G now available 
4G mobile internet services are now available.  The 
“4th generation” service is the next step from 3G 
services. 

Telstra 4G services claim to provide download speeds 
of between 2Mbps to 40Mbps, and upload speeds of 
1Mbps to 10Mbps.  Plus the network latency (the 
time it takes for data to travel from a PC to the 
internet and back) is about half what it is on the 3G 
network. 

This is great news for clients who operate internet 
kiosks or hotspots, because it means you can now 
use 4G services in some locations as an alternative to 
traditional ADSL and copper phone lines.  Thus it can 
be used for temporary installations, or locations that 
simply don’t have copper lines or available ADSL 
ports at the exchange. 

At present, 4G is only available on a limited number 
of mobile phone handsets, and only in a limited 
geographical area (mostly capital city CBDs). 

At the moment the pricing starts from around $50 a 
month with most carriers. 

 

Stock clearance sale 
On February 15th we will start a stock clearance sale 
to clear the shelves of excess stock.  There are 
hundreds of new and used items in the sale, with 
many below wholesale price.  The items range from 
fully built internet kiosks, through to PCs, LCDs, and 
down to keyboards, mice, modems and security 
cables, with just about everything in between.  

Watch the website for further details and a complete 
list of items on sale. 

 

NBN update 
The new National Broadband Network continues to 
roll-out, even if only slowly. 

Most ISPs have released their NBN pricing already, 
with the majority of plans ranging from $60 to $120 
per month, all with reasonably generous download 
limits. 

NBN’s fibre footprint will eventually reach 93 per 
cent of Australian premises, with the rest to be 
covered by fixed wireless or satellite.  The fibre 
service will offer download speeds of 25Mbps to 
100Mbps.  The fixed wireless service will have 
maximum download speeds of 12Mbps. 

Just don’t hold your breath for it to reach you any 
time soon. 

 

New products in 2012… 
This year we will be launching a couple of new 
products and services, and also continue to further 
develop the existing products. 

Amongst the new products will be a PMS/RMS Billing 
Interface, allowing Surf Easy Hotspots and IACs to 
now post guest internet charges directly to a guest’s 
room bill for payment on checkout. 

Amongst the feature improvements will be printer 
status reporting in the Web Portal, allowing you to 
see the real-time status of your printers, including 
paper stock remaining, and toner-low warnings. 

We will also be adding improved Deep Freeze 
integration with Surf Easy, so even Windows 7 kiosks 
can be updated remotely from the Web Portal. 

Meanwhile, our software development house (Coded 
Intelligence Pty Limited) will also be launching a few 
new websites and apps, so keep an eye out for those. 

Plus there are a few more we can’t talk about just 
yet.  But watch this space! 

If you have an idea for a new product or feature 
then email us at coded@codedintelligence.com.au.  

   

 

Follow us on Facebook! 
Next time you log into Facebook simply search for Surf Easy and then become a follower of our 
page.  We keep our Facebook page up to date with the latest industry and product news. 

mailto:coded@codedintelligence.com.au
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Market Analysis & Trends 
 

2011 Analysis 
These statistics are taken from over 2000 internet kiosk terminals 

and wireless hotspots, mostly located in Australia and NZ, in a 

variety of environments from info centres to Laundromats, 

shopping centres, hotels, mines, libraries, cafes, resorts and more. 

Overall for 2011, gross average daily coin-drop 
revenues from internet kiosk user terminals are 
down about 15% on 2010, but gross credit card 
revenues for wireless and cabled internet systems 
are up some 48%. 

This highlights the general migration of users away 
from internet kiosks and across to wireless hotspots 
and in-room broadband systems. 

But while average internet kiosk revenue declined, 
many kiosk sites actually had record growth.  For 
example, the best total annual return made by any 
one internet kiosk user terminal was $59.89 per day 
(averaged across the entire year).  This is an increase 
of 53% over the best average return for 2010 of 
$39.16.  In fact, in 2011 there were 5 kiosk user 
terminals that averaged over $50 per day in gross 
cash revenue over every day of the year. 

In 2011, the average daily cash revenue across all 
Surf Easy user terminals (excluding pay stations) was 
$8.73 per day.  The highest single day coin revenue 
of any internet kiosk user terminal was $176.90, 
recorded in August. 

Total kiosk printing increased again in 2011, as did 
the highest one-day printing page-count for a single 
terminal. 

Meanwhile, the number of Surf Easy wireless & 
cabled hotspots almost doubled in 2011.  The 
proportion of “free to use” wireless hotspots also 
increased, mostly in retail, hospitality, and short-
term accommodation. 

We also note that users are staying online for longer 
when they connect to a hotspot, up 55% on 2010, to 
now average 85 minutes per session. 

Late in 2011 we started recording the types of 
devices that are connecting to our wireless and 
cabled hotspots.  Interestingly, we are finding a very 
large number of mobile phones connecting and 
logging on.  There are also a high number of tablets, 
iPods, gaming consoles, and now even TVs and set-
top boxes that are connecting to the internet 
through Surf Easy hotspots. 

The other big trend of 2011 is the number of Apple 
devices now connecting to Surf Easy hotspots, with 
over 110,000 iPhones detected in the last 3 months 
of 2011. In fact, 10% of all iPhone’s that auto-
connect to the signal actually end up with the user 
buying time on the hotspot system. 

The Safari web browser is the most common browser 
used by end-users connecting to our hotspot 
systems, followed by IE and then Google Chrome. 

 

Key statistics for 2011 

 Over $2.1 million (annualised) in coins and notes 
was inserted into Surf Easy internet kiosks and 
pay stations during 2011. 

 A further $400,000 was paid by users in online 
credit card transactions via Arinda, SecurePay 
and Paypal (an increase of 48% when compared 
to $270,000 in 2010). 

 A further $3 million (estimated) was taken in 
manual payments via cash registers, access 
codes, tickets, and PMS/RMS billing systems. 

 The best month for hotspot revenue was July, 
followed by January. 

 The busiest month for hotspot logons/user 
sessions was March. 

 There were over 1.6 million unique user sessions 
(annualised) on internet kiosks in 2011 
(equivalent to an average of over 3 user sessions 
per internet kiosk user terminal per day). 

 Approximately 35% of all kiosks had a printer 
connected to them in 2011. 

 744,000 pages were printed via internet kiosks 
with automatic print billing during 2011.  That’s 
an average of 3.2 pages per kiosk per day. 

 The single highest one-day printing page count 
was 349 pages on a user terminal in Sydney in 
December.  10 other user terminals each had at 
least one day with printing of over 200 pages. 

 The average user download traffic rate across all 
hotspots for 2011 was 1MB per minute. 

 The average individual user session length on 
wireless and in-room hotspots was 85 minutes, 
up from 55 minutes in 2010 (a 55% increase). 
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New Products & Services  
 

Hotspot Pricing & Models 
In mid-January we released new wireless hotspot 
pricing, and tweaked some of the models.  The 
Indoor Basic hotspot went up about $50 in price, but 
all of the outdoor models came down in price by a 
minimum of $100 each. 

We also improved the default antenna that ships 
with each hotspot, and increased the LAN/Ethernet 
port capacity of our Indoor Extreme model. 

Visit arinda.com.au for the latest pricing and specs. 

 

Free-use wireless 
In 2011 we released our automatic self-serve, free-
use wireless hotspot system.  This system can work 
with any Surf Easy Wireless Hotspot or IAC, and 
allows you to offer free internet access to users, with 
a preset time and download cap, which also resets 
automatically at set intervals of your choice. 

For example, Rydges in Port Macquarie are using this 
to offer guests 3 hours and 100MB of free access, 
which resets automatically every 6 hours.  Other 
clients are using it for advertising based systems. 

Unlike other free access systems, the advantage of 
our Surf Easy system is that no staff interaction is 
required, and you can still set time and download 
limits on every user device.  No access codes, no 
tickets, no user accounts – instead the system just 
automatically detects and tracks every new device. 

 

New Hotspot pages 
Our new hotspot (CAS) logon pages went live in the 
second half of 2011.  The new pages have better 
formatting, and have greater capacity for clients to 
customise and rebrand to their business.  They also 
have more self-help tips for users, and more detailed 
account history and self-management for users. 

 

Lenovo reseller 
In early 2011 we signed up as an authorised Lenovo 
reseller.  We can now supply Lenovo PCs, laptops, all-
in-ones, LCDs, and peripheral devices.  Unlike Dell 
(who build everything to order), with Lenovo we can 
get PCs in stock usually in a few days. 

Wireless hotspot mesh 
We can now supply wireless mesh nodes to provide a 
seamless wireless signal across multiple access 
points.  That means 1 SSID across your devices, 
allowing your users to properly roam between 
signals without having to reconnect or log off and 
back on again. 

 

New web portal features 
Dozens of new reports and new features were added 
to the Surf Easy Web Portal in 2011. 

A new Profitability Analysis page was added, 
allowing clients to enter site costs and then track 
monthly revenues and profits. 

A new Recurring Payments page now allows you to 
schedule regular recurring user account adjustments 
or payments.  This is handy if you want to automate 
end of month billing for your users. 

The Licences & Subscriptions page will now 
automatically track ESET licences on your terminals, 
and you can also use the page to manually record 
any other licences for third party software 

The Terminal Hardware page has been expanded to 
include additional hardware information, such as 
hotspot hardware and PC screen resolutions. 

Plus the Daily / Monthly Takings page was expanded 
to include user session counts and printing. 

Several other pages were improved to allow better 
cross-linking between reports and data, so you can 
more easily retrieve user information. 

 

Discontinued products 
To keep pace with rate of change of technology, 
during 2011 we discontinued the following products 
and services: 

 Steel slimline internet kiosks 

 Surf Easy Database Server Backup Service 

 Surf Easy Cashier / POS Editions 

 Surf Easy Freedom Edition (for info kiosks) 

We are also considering discontinuing the pay station 
software (Surf Easy Self-Serve) later this year, but we 
welcome any client feedback on this before we 
make a decision. 

STOCK CLEARANCE SALE STARTS FEBRUARY 15 
Hundreds of new and refurbished items must go. 
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Business Tips 
 

Increase your revenues… 
In this newsletter we look at our top tips for 
increasing revenue on both internet kiosks and 
hotspot systems.   

These tips are based on the evidence we see from 
the performance of our clients across 2000+ 
installations in 6 countries.  Obviously it is up to each 
client to assess the suitability of the suggestions to 
their own particular environment and user base. 

Internet kiosk revenue tips 

Here are our top 10 tips for increasing revenue on 
your Surf Easy internet kiosks: 

1. Use coin acceptors on every user terminal.  The 
best revenue returns are achieved where a user 
can buy more time/credit without leaving their 
seat, and without having to see staff.  Terminals 
that have a coin acceptor on them have a much 
higher rate of return then terminals with pay-
stations, tickets, coupons, access codes, or staff.   

2. Add a printer.  Printing is booming.  Printing not 
only adds a new revenue stream from your 
existing customer base, but it attracts new 
customers who specifically need to print.  By 
offering printing you receive revenue for both 
the time it takes the user to edit or download 
their document, plus the actual price you set per 
page.  (We are absolutely amazed that only 35% 
of kiosks have a printer attached to them!) 

3. Add a webcam.  You may find this a little 
surprising, but they are quite popular, especially 
with backpackers and other tourists for making 
video calls or video chat. Two terminals we 
recently added webcams to had a daily average 
revenue increase of over 100%.  You may not see 
that same increase, but you should see a 
reasonable return for a small outlay (circa $60).  
Just make sure you use a webcam with NO 
inbuilt mic, otherwise it will conflict with your 
headphones and pick-up a lot of background 
noise with little privacy. 

4. Change your pricing.  The “minimum spend” in 
Surf Easy is the least amount of money a user 
must insert into an internet kiosk in order to 
start a user session.   From first-hand 
experience, we found that $2 provides the best 
revenue result.  The next thing is to offer a 
generous sliding discount pricing scale as the 
user spends more.  The goal is to encourage the 

user to buy more time (spend more) by giving 
them more for every extra dollar they insert. 

5. Add credit card billing.  While results vary wildly, 
adding credit card billing to your internet kiosk 
will typically increase revenues by 5% to 20%. 

6. Fix problems quickly, and keep your kiosks up-
to-date and clean.  The more comfortable and 
user-friendly a kiosk is, the longer a user will 
stay.  This means you have to make sure to keep 
your kiosk clean, paper stocked, applications 
updated, and generally running fast and smooth.  
Users get very frustrated if they have to wait for 
apps to update before they can use them.  And 
their pet-hate is slow internet speeds. Leaving 
problematic terminals offline makes your system 
look unattractive and second-rate. Take some 
time and sit at your kiosks each month as a user, 
and see the experience through their eyes. 

7. Provide support.  Problems happen, whether 
with hardware, software, or just the user’s 
ability.  It’s important that a user can call for 
timely and knowledgeable technical support.  
Most users have a “one-strike you’re out” policy, 
so if you miss their call or don’t have a way for 
them to contact you, then they probably won’t 
come back. Conversely, if you provide the right 
support to a user they will become quite loyal. 
So if you can’t do it yourself, then outsource it to 
us.  See our website for our support plans. 

8. Advertising.  You need to let the public know 
you exist.  First, think about your signage.  On 
that note, keep it prominent and simple – 
“INTERNET” will suffice.  Second, let all the 
surrounding businesses, schools, hotels, post 
offices, and tourist centres know that you exist.  
Write letters, drop off free access tickets, and 
talk to the local paper.  Get the word out there 
so that if anyone asks where an internet kiosk is 
they get directed to your site. 

9. Promotions.  Do deals and cross-promotions 
with surrounding businesses.  Consider giving 
away tickets for 5 minutes free access with every 
coffee purchase at the local cafes.  Your goal is 
to introduce new users to your business. 

10. Security and privacy.  Users want to know they 
are safe and secure from hacking and prying 
eyes.  So make sure you install antivirus 
software, that you use disk protection software, 
and that you enable reboots at the end of every 
user session.  Also consider screen privacy. 
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Wireless & Cabled hotspots tips 

Here are our top 10 tips for increasing revenue on 
your Surf Easy hotspot systems: 

1. If you only offer cabled internet access, you 
simply have to add wireless.  Many sites still 
only offer cabled internet, where the user has to 
be tethered to the wall.  BIG MISTAKE!  This 
rules out any mobile or tablet device from 
connecting, plus users can then only connect 
one device at a time, and they can’t roam 
around.  From our experience, adding some 
wireless access points may triple your revenue.  

2. Name your wireless signal to promote your 
service.  A lot of clients want their wireless signal 
to be broadcast with their business name.  But 
the best thing to do is make it something that 
tells people it’s a public hotspot.  For example 
“Internet Service” or “Public Internet” or 
“Internet for you”.  Don’t bother putting 
“wireless” or “wifi” in the signal name – the 
users already know its wireless! 

3. Offer discounts for longer term access.  Setup 
your pricing plans with both short-term and 
longer-term options.  Offering longer-term plans, 
say of 3 months or more, allows you to attract 
and keep customers for longer, and also makes 
them more loyal to your service, and less likely 
to shop around with competitors. 

4. Enable credit card billing and 24/7 access.  You 
should avoid having a system that requires 
customers to buy time or tickets from a staff 
member or reception.  Instead, add credit card 
billing so that customers can purchase access 
24/7, without needing to speak with anyone.   If 
you have a high cash-based user base, such as a 
large number of people under 18 who don’t 
have credit cards, then consider adding a self-
serve pay-station for cash payments. 

5. Find “permanents” or regulars.  The best 
revenue typically comes from repeat customers.  
If you have any permanents or semi-permanent 
residents in your building or area then write to 
them and let them know about your internet 
service.  If there are staff or other workers in 
your area then maybe offer a special discount 
rate for them.  This also helps avoid seasonal 
and cyclical fluctuations. 

6. Expand your wireless coverage.  Take a look at 
what surrounds your location, and see if you can 
add access points or repeaters to broadcast your 
service to where more people are.  We now 
have mesh solutions that can help you extended 
your signal range without users having to 
disconnect and reconnect as they move. 

7. Advertising and cross promotions.  You need to 
let the public know that your service exists.  Let 
all the surrounding businesses, schools, libraries 
and tourist locations know that your service is 
now available.  Do deals with surrounding cafes 
and hotels – perhaps they will advertise your 
service to their customers if you advertise their 
business on your service.  Consider coupon or 
ticket promotions with nearby coffee shops by 
maybe giving away 5 minutes free access. 

8. Be generous with download limits.  Most users 
don’t need a lot of downloads, but they still shop 
around and will choose a competitor’s service if 
they offer better limits.  Connect to other 
services in the area and ensure that your plans 
are competitive.  It’s also important you stay 
competitive with traditional ISP offerings and 
with mobile phone data-pack pricing. 

9. Fix problems quickly.  If your internet 
connection or equipment goes offline or 
becomes slow, then make a point of resolving it 
quickly.  Otherwise customers start looking for 
alternative services, and once they move, they 
don’t tend to come back quickly. 

10. Provide on-call support.  Some users need help 
connecting to wireless and cabled hotspot 
systems, particularly because the proliferation of 
mobile devices means that almost everyone now 
has an internet capable device, no matter what 
their level of IT knowledge.  If you can’t provide 
timely and knowledgeable support yourself, 
then outsource it to us. 

 

Did you know? 
Wireless Hotspots are the fastest growing part of our 
business.  We sell more wireless hotspots and access 
controllers than any other product. 

Plus end-user revenues from hotspots are the fastest 
growing revenue stream for our clients. 

If you have not already added a wireless hotspot to 
your business or internet kiosk, then you could be 
missing out on a substantial revenue base. 

Our hotspots and access controllers can be used in 
any country, and in any currency. 

In the coming months we will be adding more 
functionality to our wireless hotspot systems and 
billing pages, including digital advertising systems, 
and remote print billing solutions. 
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Recent Clients & Installations 
 

Binna Burra Sky Lodges 
Located in the Lamington National Park, Binna Burra 
Sky Lodges is a brand new complex, comprising 18 
units, ranging from 1 to 3 bedroom, with views 
across the Coomera & Numinbah Valleys. 

The site offers wireless internet access using Surf 
Easy Indoor Extreme Hotspots and Surf Easy 3G 
gateways, with Telstra SIM cards. 

 

Being a remote location, the site was unable to get 
any telephone lines or ADSL services.  Our solution 
uses the 3G mobile network with yagi antennas to 
allow them to still offer high-speed internet access. 
 

Airport Clayfield Motel 
The Airport Clayfield Motel is located 10 minutes 
from Brisbane Airport and Brisbane City Centre, in 
close proximity to Doomben and Eagle Farm 
racetracks, Boondall Entertainment Centre, 
Exhibition Centre, Suncorp Stadium and Portside 
Wharf. 

The Motel now has a Surf Easy Outdoor Hotspot 
delivering wireless internet access to every room. 

 

 

Tallebudgera Tourist Park 
Located on Tallebudgera Creek at the 
entrance to the ocean, this busy 
tourist park now boasts two coin-
operated Surf Easy internet kiosks in 
their games room, operated on a 

profit-share basis by one of our existing clients. 

Canberra Visitor Centre 
The Canberra Visitor Information Centre now has a 
steel slimline Surf Easy internet kiosk and a Surf Easy 
wireless hotspot available for tourists and other 
visitors to the nation’s capital. 

 

 

Careers Australia  
Careers Australia has targeted training services and 
educational courses offered through over a dozen 
locations around Australia.  They now have Surf Easy 
Wireless Hotspots in each campus to help provide 
internet content and access to their students. 

Surf Easy Wireless Hotspots are ideal for educational 
institutions, as they allow fast and secure internet 
access for students and academic teaching staff, and 
can even be used to deliver teaching materials and 
subject content during lessons. 

 

Ausco Chincilla 
Ausco Modular, Australia’s largest off-site modular 
construction company, recently built a new mining 
camp at Chincilla, and installed 4 internet kiosks and 
a Surf Easy Wireless Hotspot to deliver internet 
access services to miners, contractors and staff. 

 

Internet Only  
The Internet Only chain of internet kiosk locations 
continued to expand during 2011, with new sites 
coming online in Western Australia, Sydney, and 
Northern Queensland.  The sites to come on board 
with Surf Easy during the year included Westfields 
Napean, Cairns Stocklands, Smithfield, Townsville 
Airport, Castletown Townsville, Stocklands 
Townsville, and Willows Centre in Townsville. 
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Alexander Apartments 
This 13 storey apartment hotel in Surfers Paradise on 
the Gold Coast, with a mixture of permanent tenants 
and holiday rentals, now has a Surf Easy in-room 
wireless internet system, delivering high-speed 
internet access to every room on every floor.   

 
To ensure maximum coverage, we installed a Surf 
Easy Wireless Access Point on every floor, and cabled 
them through the communications riser. 

 

Rydges Port Macquarie 
Rydges in Port Macquarie is using a Surf Easy 
Wireless Hotspot to provide capped free internet 
access to customers in their restaurant, with pre-set 
time and download limits that reset every 6 hours. 

 

The system is fully automated, so there is no staff 
involvement.  User’s simply open their device, find 
the wireless signal and connect.  Every device that 
connects is uniquely identified and tracked, and is 
automatically disconnected when they hit the 
allocated time or download limit.   

The system is incredibly popular, with over 600 
unique devices connecting every month, with over 
2300 user sessions just in the month of December. 

 

Burleigh Bears  
The Burleigh Bears Leagues Clubs on the Gold Coast 
now offer members and their guests a high speed 
internet service using Surf Easy Wireless Hotspots.  
The Bars and Bistros are open daily, so pop-in and try 
out the system.  

 

Internet Here (QLD) 
Our sister business Internet Here (QLD) was recently 
acquired by Acubis Group, a remote communications 
specialist based in Mackay and Brisbane.  Acubis has 
since rebranded their ISP business to now run under 
Internet Here, and in 2011 they expanded into new 
locations including Collinsville, Eureka Village, PNIA 
Village Nebo, and Calliope. 

Internet Here (QLD) now has over 20 locations 
around the country, with coin operated internet 
kiosks, pay stations, and wireless hotspots.  Some of 
the mining camps can accommodate in excess of 
1500 people, and the wireless internet services are 
very highly used at those locations. 

 

Perth Racing  
Perth Racing recently purchased a Surf Easy Internet 
Access Controller for use as a captive portal billing 
gateway, to provide wireless internet access to 
visitors to the race track. 

 

Quickie-mat Laundromats 
This small chain of Laundromats on the Gold Coast 
recently added 3 coin-operated Surf Easy internet 
kiosks to their outlets. 

The kiosks are incredibly popular, as they allow 
customers to surf the net while waiting for their 
laundry. 

 

Internet Kiosk Solutions 
This Perth based client is rapidly expanding, with new 
wireless hotspot services and internet kiosks going 
live in Dongara, Port Kennedy, Rockingham, 
Mirrabooka Square, Northbridge, Booragoon, and 
Perth City Central.  They offer a mixture of paid and 
free-use internet services. 

 

Got a new app or product idea? 
We’ve recently launched a new business called 

Coded Intelligence, which is an innovative 

software development house and incubator for 

mobile phone and tablet apps, software, and web 

content.  If you want software written, or have an 

idea for a new product, then contact us. 
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